
Development.Management@swdevon.gov.uk

12th January 2024

Inability to search for planning applications by postcode

Dear Sir / Madam,

I notice that at the end of November, SHDC and West Devon started to use a new
planning register at https://southhams.planning-register.co.uk/. Unless I have
overlooked something, it appears that when using this planning register, users have
to sometimes take additional steps to recognise a location from a difficult-to-identify
OS Grid Reference.

An example of a planning application with such an address is shown below.

3426/23/PDM Land At Sx 784 653, Staverton

If I have not overlooked a simple and easy way of identifying these addresses, is
there any reason why SHDC does not ensure that any address for an application
which has a status set to "Within Consultation Period" includes a current and valid,
recognisable postcode? If such a postcode was included, I believe it would then be
easy to provide search capability whereby all within-consultation-period planning
applications within a certain distance of a specified postcode could be readily listed.
Availability of this capability will ensure that people living close to a proposed
development can easily use the SHDC planning register to list all applications which
may have detrimental impact on their wellbeing. Although notices are pinned up local
to the proposed development, these notices can be subject to removal and made
inaccessible. Also many residents do not subscribe to local papers in which notices
may be published.

I suspect that there may not be a legal obligation to ensure a valid postcode is
included in any address record, nor to provide a search facility capable of listing all
applications within a certain distance of a specified postcode.

However, if you can, please email to me the name and email address of the body
which is responsible for all standards which local authorities are obliged to comply
with, so that people living in the neighbourhood can easily identify and comment on
planning applications which are most relevant to them.
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Thank you,

David Hendy.
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